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INSTITUT ZA CERTIFICIRANJE SISTEMA INSTITUTE FOR SYSTEM CERTIFICATION
INSTITUT ZA CERTIFICIRAMJE SUSTAVA INSTITUT FUR ZERTIFIZIERUNG DER SYSTEME
WHCTUTYT 3A CEPTU®MEALIMJY CUCTEMA . INSTITUT DE CERTIFICATION DU SYSTEME

IT SERVICE MANAGEMENT SYSTEMS

CERTIFICATE / CERTIFIKAT

No/Broj: ICS SMS 670 2020 P1

This certificate confirms that the quality management system of
Ovaj certifikat potvrduje da je sistem upravljanja IT uslugama u

EZ ENGINEERING d.o.o.

Poslovna zona Loni¢i 17, 23205 Bibinje, RH

EZ-GRUPA
EZ Engineering

is in accordance with standard / u skladu sa normom

N ISO/IEC 20000-1:2018

This certificate is valid for the following scope:
Ovaj certifikat vrijedi za sljedece podrucje:

Engineering and engineering design services in various sectors.

INZENJERSKE I STROJARSKE USLUGE DIZAINA
U RAZLICITIM SEKTORIMA.

Issue 1 Certified since March 2020.
Izdanje 1. Certifikovan od Marta 2020.

Date and place of issue: Date of expiry:
Datum i mjesto izdavanja: Datum isteka vaznosti:
13.3.2020. Sarajevo 12.3.2023.

Authorized by/ E

Od6breno od*
/e
prof. dr. Nedim Causevi¢ dipl.ing
Institut za Certificiranje Sistema d.o.o.

DzZemala Bijedi¢a 129, Sarajevo, Bosna i Hercegovina; www.ics-norm.com

Failure to meet the requirements specified in the contract may result in termination of the certificate. Validity is subject to periodic reviews (at least annually) and recertification of the system every three year

Neispunjenje uslova navedenih u ugovoru moZe prouzrokovati prestanak valjanosti certifikata. Valjanost certifikata podlijeze periodiénim provierama (najmanje jednom godisnie) i recertifikaciji sistema svake tri godine
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